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"The Commission is concerned that Sulfur Springs Valley Electric Co-operative (SSVEC) is

not responsive to the needs of its members, and so is requiring SSVEC to do a deliberative
polling project. The deliberative poll costs are to be included in SSVEC's marketing and
outreach funds. SSVEC is to find a firm to do the deliberative poll that is acceptable to the
member-owners, with final approval of the firm by the Commission. Non-member stakeholders
can also participate by providing input into questions and issues to be addressed in the poll. The
firm chosen for the deliberative poll shall be submitted to the Commission by March 1, 2010.
For purposes of this provision, deliberative polling is a polling process to determine informed
customer preferences. (See 2003 report by the National Renewable Energy Lab, NREL/TP-620-
33177 athttp://vvvvw.nrel.gov/docs/fy03osti/33177.pdf ) The utility asks member-participants a
set of questions about electricity choices, then educates member-participants about the pros and
cons of various types of electricity, and then asks the same questions over again. The utility then
compares the member-participants' answers before and after the education process."

"IT IS FURTHER ORDERED THAT Sulphur Springs Valley Electric Co-operative (SSVEC)
shall hire a consultant to do a deliberative poll to determine the preferences of its members. The
firm chosen shall be acceptable to members who participate in the process, with final approval of
the firm by the Commission. The firm chosen shall be submitted to the Commission for
approval by March 1, 2010."

Page 19, line 6.5 INSERT NEW ORDERING PARAGRAPH:

Page 18, line 8.5 INSERT NEW FINDING OF FACT:

Make All Conforming Changes.
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